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Notes from the President

 September 28, 2007
OC Adds Passport Service
Here is some exciting news from this week.  In our continuing effort to bring more added services to our franchise owners to offer their clients, we have added a passport expediting service to our partners.  Here is a letter from our new partner, Passport Express:
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Outdoor Connection
424 Neosho
Burlington, KS 66839
Passport Express Referral Code: 00-909092


Dear Tracey:

Passport Express is delighted to have been chosen as the document processing supplier for your clients! Please take a moment to read this important information to understand our services and ensure you earn your commissions.
IMPORTANT: Your Passport Express tracking code is: 00-909092. When you refer customers to us, this code tracks your referral and ensures that you get your commission.  Remember, you earn 10% commission on all Passport Express Service Fees.

HOW TO REFER CLIENTS TO PASSPORT EXPRESS:
A. Direct your clients to www.passportexpress.com. Upon reaching our home page, instruct them to click on the Travel Agent / Client Discount link that’s located right under the big picture of a passport. Here’s where they can enter your account code. Remember, your number is 00-909092.  Entering this number;

1.) Prompts the Passport Express site to provide your client with a discount off the Passport Express service fees and; 

2.) Codes your client’s activity to ensure you get credit for the referral. Our website will walk your clients through the process of ordering their documents. 

B. Have a website? Passport Express has a comprehensive selection of online ads and coded links that can be integrated into your content. When clicked, these ads connect your clients to the Passport Express website to order their documents. Type the link below into your browser to view a complete library of these online ads: http://www.passportexpress.com/travelagents/banners.aspx?affid=00-909092
To feature any of this creative on your website, simply cut and paste the HTML code found below your selected ad and place it on your website. We’ve already coded your ads with your tracking information to ensure that all online referrals receive your discounted rates and your commissions are tracked.  

C. Toll-Free Customer Service Six Days A Week – 888-272-0125. Our experienced passport and visa specialists provide our customers with instant access to expert knowledge on travel documents.  Our Call Center hours are: 

	Monday to Thursday
	8:00 AM to 10:00 PM EST

	Friday 

	8:00 AM to 9:00 PM EST

	Saturday
	9:00 AM to 6:00 PM EST  


Questions?  Email nancy@passportexpress.com or call 800-291-4522

We look forward to working with you!

Warmest Regards,

Nancy Hogan

Passport Express

Who is Passport Express?  Passport Express is a passport expediting company who can help people either get a new passport or renew an existing one.  The range of their fees depends on how quick someone wants or needs a passport.  For more information, see our article about their services on the agent’s side behind the “Trip Bookings” button.  Commissions earned on any passport sold will be split 50/50 between OC and the franchise referral office.

Flying Into Canada?
Mark Reinert (OC-ON) forwarded the following message for anyone flying into Canada with firearms and ammunition:

	Canadian Air Transport Security Authority






Sep 27, 2007 09:00 ET

CATSA/Hunters Advised: Be Careful with Bullets or Face Delays at Airport
OTTAWA, ONTARIO--(Marketwire - Sept. 27, 2007) - With hunting season underway across the country, the Canadian Air Transport Security Authority (CATSA) is advising hunters to be aware of packing restrictions in order to avoid delays at the pre-board screening checkpoints.

When screening officers come across knives, rifles, bullets and similar hunting gear, law enforcement is summoned. This adds to the screening time and creates avoidable delays.

Of all hunting-related items, bullets are the most common problem. Screening officers at the Canada's largest airports intercepted some 264 bullets (including casings, replicas and real bullets) during last year's hunting season, from September to December 2006. This accounted for over half the total number of bullets intercepted during the entire year. Passengers are required to declare their firearms and ammunition to the air carrier at the airport check-in counter.

"We realize that Canada's rural and northern grounds attract hunters from across North America," said Yves Duguay, CATSA Vice President, Operations. "Hunters can help ensure a smooth screening process by following our packing guidelines and by being mindful of security regulations when they are preparing their baggage."

PACKING CHECKLIST FOR HUNTERS

- Make sure guns are unloaded and are securely locked.

- Pack rifles, shotguns and ammunition separately in checked baggage.

- Store ammunition securely in a marked container, separate from the firearm. Passengers are permitted up to 5 kilograms (11 lbs) of ammunition.

- Securely wrap bows, arrows and knives and pack in checked baggage.

- Bear sprays and animal repellants are prohibited in both carry-on and checked luggage.

- Declare your firearms and ammunition at the air carrier check-in counter.

- For more information, contact the Canada Firearms Centre at 1-800-731-4000.

Please take note that the restrictions on liquids, gels and aerosols remains in effect. For carry-on items, liquids, gels and aerosols must be placed in containers with a maximum capacity of 100mL (3.4 ounces). These containers must be placed in a clear, re-sealable plastic bag with a capacity of no more than one litre. One bag per passenger is permitted.
For more information, please visit www.catsa.gc.ca or call CATSA at 1-888-294-2202.

American Airlines Rescinds Policy
Many of you probably heard early this week that American Airlines had banned the transportation of firearms on their flights to Europe and Asia.  Once again, the strength of the NRA and SCI was made apparent.  Here is a press release just issued by American:

	American Airlines Statement Regarding Transportation Of Firearms To The United Kingdom

	American Airlines recently implemented a policy, effective for tickets purchased on or after Sept. 24, 2007, that it would no longer allow the transportation of civilian firearms in checked luggage to Europe and Asia, as a result of onerous restrictions in the United Kingdom.

After hearing from our customers and interested parties, including the National Rifle Association (NRA) and Safari Club International (SCI), American has determined that it can modify its policy to allow legally declared firearms to be transported on nonstop flights to other destinations in Europe outside of the UK, and to our Asian destinations. We regret that, at this time, as a result of UK policies we can not allow civilian transport of firearms into the UK.

We look forward to working with the NRA, SCI, and other industry groups in an attempt to resolve those issues in the hopes of allowing civilian firearms to be transported to the UK on American Airlines in the near future.  

American Airlines
If any of us ever question the reason to be a member of these two organizations, issues like this remind us why!


Inspection Trips

We have just finished setting up Jon Jen Charters www.jonjencharters.com as a new destination for our clients.  Jon Jen operates 7 charter boats out of San Carlos, Sonora, Mexico.  San Carlos is located south of Tucson, AZ on the east side of the Sea of Cortez.  Jon Jen can also put together package prices with condo lodging and food if needed.  They will be paying 15% commission and we will inspect them next summer.
Lodges, Guides and Outfitters
Be sure to see the pictures Steve Ellenson (OC-MN) just sent in from his clients who just returned from Bush Africa Safaris.  Tracey has posted them on the Bush Africa photo album.
------------
Harold Eby (OC-MD) just had a client return from Pink Mountain.  Here was Harold quick report:

Jeff Hurd just returned from British Columbia with a nice moose. It is not real large, but he is all smiles and had a good time hunting and seeing lots of different game.   
------------
Steve Ellenson (OC-MN) forwarded me the following e-mail he received this week from one of his clients.  I enjoyed it and thought you all night as well.  

Hi Steve,  
Absolutely I wish to continue receiving OC Weekly.  Please remember my growing list of ailments, one of which is severe migraine attacks that can be triggered by sitting at a computer screen and reading.  Sometimes just reading all by itself kicks my arse. I was given permission to return to work on Mon 17 Sep 07, after 2 long months of hospital stays, clinic visits, trips to the lab for blood work till the scar tissue on my arm made it nearly impossible to stick the needle in the area any more. It was a long time to be forbidden from working and had me quite uneasy about how we were going to survive if it continued much longer.  My first week at work can be summed up with just a few words; pain, puke, dizziness, short of breath (my lungs are still quite full of "water"), swollen feet, ankles, legs, KNEES, and arms. I'll stop there, you get the picture.  The ONE thing that kept me going was my Muley and Pronghorn hunt out in Wyoming awaiting me in early October.  Will I be OK to perform on this adventure? In the words of my Cardiologist, "Mr. LaCosse, you are one TOUGH SOB."  All my life I thought the term Congestive Heart Failure was a death sentence.  In fact that's what the doctors told me just a couple years ago when my Dad was diagnosed with that god-awful condition. Dad then passed away just two months later.  I am told now, however, that there are ways to keep me going for two years or more.  Sounds like enough time to squeeze in my next dream hunting adventure, the Griz, or Alaska Brown Bear hunt I spoke to you about at Caribou Coffee exactly one year ago. I have been working out on a stationary bike and doin' my light weight training for about three weeks (in secret), and have made a couple trips to Oakdale Rifle Range to try to sharpen up those important skills. Now, just today, I've learned that the main computer on my ol' Dodge truck is dying and will take a crap at any minute now.  All right, have 'em put in a new one, right? Not necessarily.  They can't get their hands on one till two days prior to our departure.  PLUS, that infuriating jerking and rattling when I let the clutch out---- the flywheel and pressure plates need to be machined. Well, the man upstairs isn't making the usually exciting anticipation and preparations very happy.  BUT, I still want to go, so I must dig into my inheritance, and RENT a Chevy Suburban for the trip. (Please don't be disappointed in me Dad). PLUS, due to this thyroid problem and water retention, I've gained 25 to 30 pounds, and cannot fit most of my hunting clothes, so that means a trip to Cabela's. I'm not telling you about my sleep apnea and new sleeping mask and machine, the kick-ass bouts of depression, and two more things that only my wife knows about, and ever will know about.  I AM sorry that I don't stay in touch better, and I sincerely vow to improve myself in that regard.  Please keep an eye open for that Grizz/Brownie Hunt for me.  As long as there's a half breath left inside me, I have my heart set on doing it.  So, please don't get too pissed off at me, and let me know when that high adventure shows itself.  That two-faced bunch of yuppie crooks at Cabela's Adventures has had absolutely NOTHING to do with me since they collected my money in July of 06.  You have NO COMPETITION from that bunch of arrogant assholes. (I really AM French, still I beg your pardon).  It's past my due time for my evening meds, so I'll sign off.  Take care Steve, hope to see you soon.    Mark
Wow, that’s commitment!!

Have a great weekend.

In the Outdoors,
   Marc Glades
